
 

 

Hilbert College Satisfactory Academic Progress Policy 

Satisfactory Academic Progress (SAP) Policy for Federal, Institutional, 

& New York State Financial Aid 
 

Federal regulations require all recipients of federal student financial assistance to maintain 

Satisfactory Academic Progress (SAP) toward the completion of their degree or eligible certificate 

program. Hilbert College also applies these standards to institutional financial aid unless otherwise 

specified. 

 

To remain eligible for federal, institutional, and/or New York State financial aid, students must 

successfully meet SAP standards: 

• Qualitative Standard (Cumulative Grade Point Average)  

• Quantitative Standard (Pace of Completion)  

• Maximum Timeframe for Degree Completion  

 

Students are encouraged to consult with the Student Finance Office before withdrawing from any 

course, as withdrawals may affect future financial aid eligibility. Students who officially withdraw will 

be informed of the impact on their SAP status. 

 

Federal and state financial aid may only be awarded for coursework that applies toward a student's 

declared degree or eligible certificate program. Courses that do not apply toward program 

completion are not eligible for financial aid. Students considering coursework outside of their 

academic program should consult both the Registrar's Office and the Student Finance Office before 

registering. 

 

Hilbert College evaluates Federal and Institutional SAP annually at the conclusion of the academic 

year (Fall, Spring, and summer terms- when applicable).  

 

New York State TAP eligibility is evaluated at the end of each semester in accordance with New York 

State regulations. 

 

Students who fail to meet one or more SAP standards will receive written notification explaining their 

SAP deficiency and available options. 
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SAP Standards 

 

A. Qualitative Standard (Cumulative Grade Point Average) 

Students must maintain the following cumulative GPA requirements to maintain Federal and 

institutional Aid Eligibility: 

 

• At the conclusion of the second semester, students must have earned a minimum 

cumulative GPA of 1.80.  

• At the conclusion of the fourth semester and each evaluation thereafter, students must 

maintain a minimum cumulative GPA of 2.00.  

 

Students who fail to meet the GPA requirement may appeal the loss of financial aid eligibility as 

outlined in the Appeals section of this policy. 

 
B. Quantitative Standard (Pace of Completion) 

Students must successfully complete sufficient coursework to ensure graduation within the 

maximum allowable timeframe. 

 

Pace is calculated as: 

 

Completed Credit Hours ÷ Attempted Credit Hours 

Students must successfully complete: 

• 50% of attempted credits during their first two semesters of enrollment.  

• 66.67% (two-thirds) of cumulative attempted credits beginning with their third semester and 

thereafter.  

 

For SAP purposes: 

• Accepted transfer credits count as both attempted and completed credits.  

• Remedial coursework counts as both attempted and completed credits, when applicable.  

• Repeated failed courses count as attempted each time they are taken and count as 

completed once successfully passed.  

• Grades of F (Failure), W (Withdrawal), and I (Incomplete) count as attempted credits but do 

not count as completed credits.  

• Federal regulations permit financial aid for one repeat of a previously passed course. 

Students repeating a course beyond this limit should consult the Student Finance Office 

regarding aid eligibility.  

 



 
 

 

Hilbert College Satisfactory Academic Progress Policy 

 

 
 

C. Maximum Timeframe 

 

Students must complete their educational program within 150% of the published program length. 

Examples include: 

Program Published Length Maximum Timeframe (150%) 

Associate Degree 60 credit hours 90 attempted credit hours 

Bachelor's Degree 120 credit hours 180 attempted credit hours 

   

Once a student reaches the maximum number of attempted credit hours for their program, they are 

no longer eligible for federal financial aid. 

 

All attempted credits, including accepted transfer credits, are included when determining the 

maximum timeframe. Students pursuing a double major or dual degree are also subject to the 150% 

maximum timeframe requirement. 

 
SAP Evaluation 

Hilbert College evaluates Federal and Institutional SAP at the conclusion of each academic year. 

The evaluation includes all periods of enrollment, including those during which the student did not 

receive federal financial aid. 

 

New York State TAP eligibility is reviewed separately at the conclusion of each semester in 

accordance with New York State Education Department requirements. 

 
Appeals 

Students may submit an appeal whenever extenuating circumstances beyond their control have 

prevented them from meeting the Satisfactory Academic Progress standards. Each appeal will be 

reviewed individually based on the student's documented circumstances and academic record. 

Approval of a prior appeal does not guarantee approval of future appeals. 

 

Examples of extenuating circumstances include, but are not limited to: 

• Serious illness or injury of the student  

• Death of an immediate family member  

• Other documented circumstances beyond the student's control  

 

An appeal must include: 
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• A written explanation describing the circumstances that affected academic performance;  

• Supporting documentation verifying the circumstances; and  

• A statement explaining what has changed that will allow the student to meet SAP standards 

during the next evaluation period.  

 

Appeals are reviewed by the appropriate institutional committee. Students will be notified in writing 

of the committee's decision. If an appeal is approved, the student will be placed on Financial Aid 

Probation for one payment period. The College may also require the student to follow an academic 

plan designed to ensure the student can regain SAP eligibility within a reasonable timeframe. 

At the conclusion of the probationary period, the student must either: 

• Meet all SAP standards; or  

• Successfully satisfy the requirements of the approved academic plan.  

 

Failure to meet these conditions will result in the loss of federal, institutional, and applicable state 

financial aid eligibility until SAP standards have been re-established. 

 
Reestablishing Eligibility Without a Waiver/After a SAP Waiver is Denied 

Students who lose financial aid eligibility may regain eligibility by meeting all applicable SAP 

standards. Merely sitting out one or more semesters does not automatically restore financial aid 

eligibility. 

 
Questions 

Students who have questions regarding this policy or their financial aid eligibility should contact the 

Hilbert College Student Finance Office 716-926-8939 or email at studentfinance@hilbert.edu 
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